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Company Vision

Sunnyhaven works with individuals to build on their 
strengths, to achieve their goals and to aspire to new 
things.

Sunnyhaven wants people with a disability to feel 
included in their communities, and be recognised for 
their abilities and their cultures.

Respect and Recognition 

- We treat everyone with courtesy and are respectful  
and responsive in our  dealings with others.
- We encourage independence and acknowledge 
people’s gifts. 
- We support each other in all endeavours.

Integrity 

- We behave with honesty, accountability and 
reliability.
- We care for others and for ourselves. 
- The decisions we make are transparent and we 
follow through agreements we make with each other.

Innovation 

- We are creative in our delivery of services to and in 
our community.
- We put people at the centre of their own lives 
and work with them to expand their dreams and 
aspirations.

Professional Excellence 

- People receiving our services are the driving force 
behind all decisions we make.

manner.
- We are dedicated to high standards of practice and 
promote opportunities for professional development 
for all our employees.

Purpose

Vision

Values
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We will be a viable and e�ective 
organisation, delivering high quality 
services that people need, want and 

can purchase through the NDIS.

We will have suitably skilled and 
qualified sta� and leaders who are 
valued for their contributions and 

care about the work they do.

We will continuously review how 
we work to ensure we are always 
improving our practices and the 
quality of the services we provide, 
and comply with legal requirements 

and industry standards.

We will manage our current assets 
e�ectively and responsibly, and 
explore opportunities to expand our 
assets to increase opportunities for 
people receiving our services and 
ensure our viability of high quality 
services that people need, want and 

can purchase through the NDIS.
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ce0’S MessageChairperson’s report
Dear members

2019 has seen Sunnyhaven Disability Services focus 
on consolidating its operations within a changing 
disability sector.  This year has seen our second year 
completed under the National Disability Insurance 

both the NDIS Quality and Safeguards Commission 
and the NDIS Restrictive Practices Guidelines and 
Framework.  After a period of transition to the NDIS, 
2019 has been a year consolidating our learning, 

foremost for our clients, and we continue to 
customise our services so that they can appreciate 
the improvements that come with the NDIS.   The 
Sunnyhaven staff and the Board have had this year 
to continue to adapt and understand the NDIS way 
of operating.  2019 has allowed the organisation to 

within this sector.

The Board is responsible for the good governance 
of this organisation, and ensuring that the 
Sunnyhaven family can grow and prosper.  That 

and compliance of the organisation.

This year Sunnyhaven has performed well, delivering 
another operating surplus.  Sunnyhaven has 

with the new NDIS regulations and frameworks.  
Today, the organisation takes strength in its 

 
While maintaining a stable position, Sunnyhaven 
has continued to invest in its Supported 
Accommodation services. Focusing on quality 
and diversity, we continue to refresh and renovate 
existing properties to give clients modern and 
inviting home environments.

facility at Heath Street Turella, one year after clients 
moved in.  The Heath Street facility has self-contained 

the accommodation that Sunnyhaven offers.  
We thank the Honorable Linda Burney (Federal 
Member for Barton) and Mr Steve Kamper (NSW 
Member for Rockdale) for attending the opening 
and for their continued support for our organisation. 
 

Sunnyhaven has decided to outsource our Therapy 
Services in the future so that the organisation can 
concentrate on our Supported Accommodation 
services.  We continue the popular Sunny Travels 
venture with clients ready to holiday in Queensland 
next month. Sunnyhaven continues to invest in new 
technologies and training to equip our business 
with appropriate administrative resources for the 
future.  We are pursuing a more active engagement 
with stakeholders through newsletters and 
electronic client surveys.  We are consolidating the 
organisation’s presence within the sector through 
apps such as clickability.

This year the organisation continues its compliance 
to ISO 9001 standards and continues its registration 
as a Disability provider with the NDIS. From this 
position of consolidation, the organisation is 
looking strategically to the future.  Sunnyhaven 
is investigating building renovations that may 
accommodate our high needs clients in a more 
appropriate and private setting than the suburban 
street context.  The Executive team is exploring 
opportunities that may provide Sunnyhaven with 
accommodation in areas beyond the St George 
area.

This year, we continue our Board renewal process 
by welcoming two new directors.   Glenda Buckley 

Community Sector and Patricia Hiesberger joins the 
Board with senior management experience from 
the Government Transport Sector.  We farewell 
Jemima Moody and Vivian Edmonds who both 
contributed to Sunnyhaven’s transition to NDIS, 
providing experience and advice in the legal and 

In this time of consolidation, I am proud to have 

Board, and I am excited as we look towards future 
challenges.

Simon Fenton
Chairperson
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It is with pleasure I submit my Annual Report to the 
Board, members, participants and families. The 2018-
2019 reporting year has been a successful period 
of growth and transformation for Sunnyhaven 
Disability Services. 

The last twelve months saw us focus on what we do 
well. A strategic decision was to not to continue with 
our Allied health services going into the 19-20 year. 
There are now many private allied health providers 
who can work in collaboration with Sunnyhaven to 
achieve positive results for our participants. 

Our highlights for the year have been the opening 
of two new houses in the St George area and 
negotiations are under way for two houses in the 
Campbelltown area. Our Supported Independent 
Living Program continues to grow each year. 
The majority of our customer feedback has been 
positive and our teams have been acknowledged 
for their commitment and care.

Our day services were successful in two small 

to upgrade all of our furniture and resources at the 
Kogarah site. The second being ‘Doing it Differently 
Grants Initiative’ by Georges River Council for an 
Arts Project.
 
It has been my honour to share our strategic mission 
and values with over 200 NDIS participants. We 
welcome feedback to ensure that we are meeting 
participant outcomes and value the contributions 
families make. This assists us in maintaining quality 
standards and we will continue to try to do better in 
an environment that is continually changing. 

We welcome the Royal Commission into violence, 
abuse, neglect and exploitation for people with a 
disability. This will champion the rights of people 
with a disability into the future. Our approach will 
be open, honest, cooperative and transparent. 

Our strategic plan provides us with a pathway to 
monitor our future success, to face the challenges 
in front of us, and to obtain the desired results. 

to grow and meet the challenges.

and we are committed to championing the rights of 
people with a disability.

Our management team underwent leadership 
training this year to build their leadership abilities, 
to build culture and work in a collaborative 
environment. My sincere thanks to our partners 
who joined with us in providing a holistic approach 
to participants’ support needs.

To our dedicated staff who often go well beyond 
their job role in the delivery of services, I am truly 
grateful to work alongside you.

To our board of Directors who volunteer their 
time and are steadfast in their pledge to meet the 
strategic goals, my sincere thanks.

To all our participants and families who remind me 
of my passion daily, thank you.

Maree Mullins
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Financial Report

Income

Expenditure

Income Components FY 2019

Operating Results

Financial Position

Task Force are pleased to present this Report and 
the audited Financial Statements for July 2018 to 
June 2019 Financial Year on behalf of Sunnyhaven 
Disability Services Ltd.  The Finance Task Force 
meets with the CFO each month to assess the 

our operations against budgets and to have 
oversight against our workplace and property 
strategy.

The overall performance of the organisation for the 
Financial Year 2019 remains strong to continue to 
provide quality support and services for our valued 

In the Financial Year 2019, government funding and 
other income received are as follows
• Government grants of $12,696,856
• Provision of services to clients of    
$1,045,530
• Interest income of $103,048
• Rental income of $301,600
• Other income of $42,881
In the Financial Year 2019, the total income for the 

In the Financial Year 2019, the total operating 
expenditure for the year was $10.32 million 

increase is consistent with the increase in revenue 
growth.

million. This has been due to due to employee 
related costs.   

Street facility going into liquidation.

Other administration expenses have increased by 

The operating result for the Financial Year 2019 is a 

revenue.

These Financial Statements are submitted with 

sound organisation. These statements show that 
Sunnyhaven is in a good position to face future 
challenges.

Mr John G. Oehlers of John G Oehlers Chartered 
Accountants, conducted the annual audit of the 
Financial Statements for the 2019 Financial Year in 
accordance with the Australian Auditing Standards.

We would like to thank the CEO Maree Mullins 
and the staff for their dedication and commitment 
throughout the year.  We also thank the Board for 
their leadership in this time of transition.

The Net Assets as at the end of the Financial Year 

at 30 June 2018.  

The total Trade and other receivables as at 30 
June 2019 is $2.8 million, which increased by $2.5 
million from the 2018 Financial year.  This increase 
relates to the outstanding debt of $2.5 million from 
the NDIS which we are awaiting.  This has placed 
considerable strain on the organisation.

results while adjusting and consolidating to the 
NDIS.  There have been challenges relating to timely 
payment of funding that Sunnyhaven continues to 
address with the NDIS.  Sunnyhaven continues to 

effectively with the NDIS.

Provision of 
service to clients

Government 
Grants

Interest Income

Other Income

Expenditure Components FY 2019
Computer Expenses

Property Expenses

Repairs and 
Maintenance 
Expenses

Insurance Expenses

Other Operating 
Expenses

Expenses

Karen Sarpkaya

Maurene Horder
Chairperson of Finance Task Force
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HR Manager Report
It is with great pleasure that I submit my Annual 
Report for 2019 to the Board of Sunnyhaven and 
stakeholders. It has been an exciting and busy 
year in Human Resources as we trialled new 
initiatives across all levels of the organisation, 
reviewed a number of processes with quality 
improvements working towards cohesive alignment 
to our strategic plan. At Sunnyhaven we have been 
diligently cultivating teamwork by engaging with 
staff in meaningful ways that promotes continual 
improvement paved by our values.   

It has been a pleasure and rewarding year working 

Relations Manager and other members of the 
Management team strategically moving forward 
together to achieve continual improvements and 
sustained alignment.  As the member of the senior 
management team I have worked diligently to 
achieve consistent management approach, strategic 
alignment and process improvements.  Fostering 
increasing support to managers and staff across 
all levels of the organisation.  This has included 
working closely with staff at all levels developing a 
level of resilience when dealing with challenges in 
times of adversity.  

Strategic alignment has been a continual focus 
together with fostering teamwork, reviewing our 
recruitment processes, a robust induction process, 
reviewing and updating position descriptions 
together with our HR management software 
system. Risk is an inherent part of any organisation’s 
operations and whilst it is impossible to operate 
in a risk-free environment the understanding and 
consistent application of the relevant policies has 
provided better management at mitigating our risk.  
People management and workplace complaints 
have continued to be a prominent feature in my 
role.  Managing such grievances and complaints in 
a consistent manner has paved the way for cultural 
change that is aligned to Sunnyhaven’s strategic 
focus, purpose, vision and values.  

I strongly endorse our Strategic Plan including 
our policies and procedures and in particular the 
Code of Conduct as the basis which underpins our 
expectations for behaviour and conduct.  Providing 
consistency in expectations and outcomes to 
uphold our values of Respect, Integrity, Originality 
and Professionalism that explicitly describe what is 
important to us as people and as an organisation to 
maximise our capability.

I am honoured as the Human Resources Manager to 
be working with you and take this opportunity to 
thank the Board, Sunnyhaven’s Management Team 
and all staff for their commitment, dedication, 
professionalism and support.  In moving forward, I 
count very much on the combined knowledge and 
experiences, resources, capacity and networks of all 
stakeholders.  I look forward to working with you to 
ensure our strategic alignment continues by having 
the right systems and processes to support our 
teams enabling growth and evolution in recognising 
that staff are our greatest asset.  

Joumana Sanjakdar
Human Resources Manager

customer relations Report
It gives me great honour to submit my annual report 
for 2018-2019 to all Sunnyhaven stakeholders. 

It has been an exciting and challenging year with 
the roll out of The NDIS Quality and Safeguard 
Commission in place of the NSW Ombudsman. 
Due to this change in reporting all Sunnyhaven 
staff attended training sessions in Handling Serious 
Incidents and Responding to abuse and neglect 
in disability services. Sunnyhaven welcomed 
complaints via the Quality and Safeguard 
Commission and used this experience as part of 

strategic goal of an organisation where people are 
safe and achieve their goals. 

Sunnyhaven has continued to provide annual training 
in Diabetes Management, Epilepsy Management 
and Assisting clients with Medication as part of 
developing our staff and meeting our strategic 
aim of having a positive culture. The management 
team and team leaders also completed Leadership 
training in June 2019. 

Recruitment has been an ongoing process of 
sourcing and inducting quality staff to provide 
the participants with their daily supports in a safe 

in services that we are providing to the participants.

Sunnyhaven has installed monitoring and tracking 
devices in each vehicle to ensure the safety of our 
participants while out in the community. 

We have engaged Invigorate to enhance our 
public relations activities by generating media 
publicity for Sunnyhaven. We were excited to 

as part of The Daily Bulletin in Australian News. 
 
We have introduced the role of Human Resource 
Assistant which has been exciting as this has 
enhanced the HR Department to achieve the 
strategic goals. 

It has been a pleasure working with the Board, CEO, 
Senior Management team, staff and of course our 
amazing participants and their families. I would like 
to take this opportunity to thank you all for your 
support and dedication to Sunnyhaven. My special 
thanks to the senior management team including 
CEO, Maree Mullins for the continuous support 
throughout the year.

Nazia Ahmed
Customer Relations Manager
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CEO, Maree Mullins for the continuous support 
throughout the year.

Nazia Ahmed
Customer Relations Manager



Quality Manager Report
When I joined Sunnyhaven as Quality Manager 
on 1 July 2019, I was impressed by the genuine 
enthusiasm, commitment and passion shown by the 
organisation to deliver the best possible outcomes 
for their clients.

It is my role to ensure that commitment is 
supported and recognised by external assessments 

is prioritising client safety and Quality Assurance 
practices.

To bring these outcomes to fruition we have worked 
collaboratively at all levels and most importantly 
listened to our clients.

Remaining a sustainable business necessitates 
that Sunnyhaven is compliant with legislation and 
registered by the NDIS Quality and Safeguards 
Commission and SAI Global.  These are assessments 
by external parties and represent our quality checks 

correctly aligned to meet the deserved quality of 
care expected by our clients.

Our external audit review conducted on 23 August 
2019, secured full compliance across all major and 
minor non-conformance categories to maintain 
Sunnyhaven’s accreditation.

From late August 2019 to present, the strategy 
has been to identify, inform and educate.  Our 
plans prioritise the development of a continuously 
improving organisational culture that embraces NDIS 
Quality and Safeguards Commission requirements 
because we are training and managing teams to be 
well informed, well prepared and well-resourced 
to understand the needs and highly motivated to 
deliver the desired results.

    •  Respected external auditor SAI Global has    been 
engaged to audit our compliance to the Quality and 
Safeguards Commission Standards that approve 
Sunnyhaven as an NDIS provider.
    •  Engagement has been a key focus to our quality 
strategy. 
    •  Actions have been undertaken to review and 
update policies and reference materials with the 
establishment of clear Terms of Reference. 
    •  Collaboration with Government and Specialist 
Agencies have guided us to plan resources and 
introduced improvement plans to minimise risks.
    •  Feedback from our clients and assessments 
of staff awareness and capability are the initial 
building blocks from which our engagement model 
has evolved and they continue to be reviewed and 
enhanced in value by scheduled quarterly Client 
Representative Feedback Sessions and our soon 
to be launched 6 monthly on-line Family and Client 
Feedback Survey.

In Quality Management our objective is to ensure 
the organisation is adequately educated to meet 
the NDIS Quality and Safeguards Commissions 
self-assessment audit requirements. This involves 
delivering proof of the organisations commitment 

behaviours, ensuring they are clearly understood, 
documented, reported on and well maintained 
through regular training and appropriate delegation 
of responsibilities and accountabilities.

We have been moving forward strongly on the 
Quality agenda and this dedication has already 
been rewarded with improvements on past results.

I look forward to working with all at Sunnyhaven 
as we maintain this exciting momentum into the 
future.

Philippa McNally
Quality Manager
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community Living Report
Sunnyhaven’s Community Living activities include the Supported Independent Living
program, the Continuity of Supports program and short term accommodation.

Sunnyhaven provides Supported Independent Living services to 50 participants in 12
homes across the St George LGA. Whilst in the last 12 months we opened up two further
homes to support people with disabilities, one of these homes was closed due to neighbour
complaints about having a home for people with a disability in their area. This was a very
disappointing decision by Georges River Council asking us to vacate the home. It just shows
prejudice and discrimination is still alive and well in the 21st century!

Our Heath street unit complex showcases our ability to provide an innovative housing option 
to people with a disability who have an enhanced capacity to reside semi independently. Our 
thanks to the Health street staff who have adapted to changes and a home that caters to a large 
number of participants. 

behavioural needs. Whilst in some instance we were able to provide accommodation supports, 
in other areas we could not assist. We have had 60 referrals for support. 

A major concern this year has been the information provided upon intake, which is often lacking 
in what is required for the participants or information has been withheld through the intake 

improve with intake and a slow and measured response to transitions.

This year we included in our service agreements codes of conduct for participants’ families to 
ensure appropriate and valuable communication is provided to best support their family member. 

support however this dwindles once their NDIS plan comes to a close. We have provided 10080 hours 
of support across the year to participants and their families. 

This year we had a number of payment issues with the NDIS, with over $2 million owed 
to Sunnyhaven, and some participants waiting 12 months for their funds to be approved. 

Our thanks to Nazia for arranging training this year to our staff and to Zeke who provides support 
coordination to our participants. His knowledge and accessibility enables us to obtain a response.  

Our thanks to our team in Accommodation who have gone well beyond their requirements, who 
genuinely care about the people we support and to our Team Leaders who we could not do without. 
Your commitment, generosity and tenacity is very much valued. 

Our special thanks to our families who have worked alongside us in a turbulent 
time of change. 
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The dedication from my three Team Leaders Jessica Reid from CP, and Loriza Dean who has 

their staff to achieve participant goals as well as acknowledging the staff and creating a 
positive culture.

We have provided 88,200 hours of community participation support.  
 
Our front-line team continue to be innovative and think outside the box. Our team of 
support staff are highly skilled and embrace training, they maintain their motivation 
and fairness while maximising independence for our participants through choice and 
control.

Being part of a great dedicated team has been a working pleasure. Maree Mullins has 
been a great support and helps me strive to be the best I can be. The administration 
team are always there for support and guidance and I appreciate their input 
into making services the quality they are. Nazia is the “go to person” who has 
a wealth of experience which is invaluable to my role.

Maree Bosco
Day Program Manager

It has been an absolute honour to be a part of the Sunnyhaven team and to submit my 2019 
Annual report, as Program Manager overseeing Community Participation, Community Access 
Service and Support Coordination. We have gone through some phenomenal changes within 
the organisation to keep in line with the forever changing NDIS service system and had some 
wonderful achievements along the way. 

community connexions

Sunny Travels

Sunny Travels had a successful year providing customised holiday experiences 
for our clients. 

participants and the second trip to Port Douglas for another six participants. A 
great time was had by all.

Sunny Travels is an important program that provides options to clients to 
achieve long term dreams of going on holidays in a safe, supportive and tailored 
way. 
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Throughout the last year Support Coordination has encountered a multitude of opportunities 
to assist participants to achieve their goals. As the majority of participants are currently 
within their third year plans, the process for reviews and general organisation of supports has 
become somewhat smoother.

supports they require to successfully reach their goals, some of these have included:

 - Locating new accommodation catering to higher physical needs, allowing for improved 
   liveability and independence within their own home.

 
   technology to be utilised.

 
   the community and communicating with family and friends.

In regards to Support Coordination’s longevity, it will always be a vital service. It allows for 
participants to gain greater knowledge of their plan, how to access supports, completing 
reviews, and troubleshooting general issues to do with funding.

Currently Sunnyhaven has a comfortable 40 participants within Support Coordination, and 
there is potential to grow given there is a large intake of more participants.
 
1540 hours of support has been provided. 

Zeke Mullins Tait
Support Coordinator

Support Coordination Coffee Club
Coffee Club is a long running program and an amazing outlet for not only Sunnyhaven participants 
but for participants near and far to come and join together to form and maintain friendships.

Sunnyhaven Coffee Club is such a success due to the hard work and dedication of staff member 
Eda Noel and our wonderful volunteer and parent Voula Kapsimallis.  Where would we be without 
you both, many thanks for your support. Voula’s cooking is always a hit and a lot of fun is had 
with singing and dancing when the CP area is turned into a real night spot every Friday from 6pm 
till 9pm.
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Our Participant Volunteers
Jessica Mycak and Ahmad Halbouni absolutely enjoy helping the admin team with different tasks. 
Jessica enjoys looking after reception and answering incoming calls, this provides her with the 
opportunity to interact with our customers. 

pack the shredded paper and take them to the local pet shops. 

Their volunteer work enables the administration team to focus on other duties, whilst training 
and supporting our participants to develop their skills.

Music Therapy

Art Therapy

A big thank you to Michael McLerney for his commitment to our music therapy program. Michael
has worked closely with our day program participants by holding one on one sessions and group
sessions.  We would also like to thank Music Therapist, Ann Lehmann, for her continuous support 
with the program. 

The participants look forward to music therapy and thoroughly enjoy the program. 

A big thanks to artist Diamando Koutsellis for her continued dedication to our art therapy program. 
The participants and Diamando are proudly working on a Ceramic handmade tile project which 
will be displayed at CAS, this was only made possible by receiving the amount of $9963.00 
through Doing It Differently Grants Initiative which was hosted by The Georges River Council.
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sunnyhaven Map

Arncliffe
Terry

Staff Training
To uphold professional excellence, our staff have undertaken the following training:

- Leadership       - Insulin training
- Hydrotherapy      - Diabetes Management
- Epilepsy and Miadazolam   
- WHS and Risk Management
- Assisting clients with medication
- Handling serious incidents
- Responding to abuse and neglect in disability services
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Employee Spotlight

Annette is one of our longest serving employees and an 
important part of the Sunnyhaven family. 

A respected and much loved team leader, Annette has been 
with us since 2004.  Now approaching her 16th year,  Annette is 
a wonderful asset to Sunnyhaven who has dedicated so much 
of her life to the participants at Sunnyhaven. Always smiling 
and friendly, Annette loves joining in with all the activities and 
helping everyone to feel involved, supported and respected.

part of our Sunnyhaven team.

Heath St Opening
On the 8th of April 2019 Sunnyhaven proudly opened the 10 bed unit complex at Turrella. 

open the units. Our appreciation to Mr. Stephen Kamper, Member of Rockdale for his 
ongoing commitment to Sunnyhaven. 

Sunnyhaven built these units without any government support at a cost of $2 million. The 
units provide supported independent living to 10 people with a disability. 

Each unit has its own bathroom, kitchen, living space and open-plan bedroom.
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Qantas Grant

In 2019 Sunnyhaven received a grant from Qantas for the amount of $10,000.  The grant 
was secured with the amazing support of Sunnyhaven Program Manager, Maree Boscoe.   

Qantas Side by Side is an internal grants program designed to enable Qantas staff in 
having a say in which charities and community groups the airline supports.   Twice a year, 
employees can apply through the Qantas program for one off grants of up to $10,000 
for their nominated organisation.

Michelle Forester, who works with Qantas and whose son James attends Sunnyhaven, 
helped to secure the grant.  Michelle is such a wonderful advocate and supporter of 
Sunnyhaven.  The team at Sunnyhaven are so grateful to have parents like Michelle 
involved in the organisation who give so much of their time and support on a volunteer 
basis.   

The grant has already been put to good use allowing Sunnyhaven to purchase much 
needed new equipment such as outdoor and indoor lounges, an outdoor lounge swing, 
games and arts and crafts items, soccer nets and other sporting equipment, and much 
more.
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Arts Grant
Sunnyhaven received a community grant this year to the value of $9963.00 thanks 
to The Georges River Council, South Eastern Sydney Local Health District (SESLHD) 
and Calvary Health Care Kogarah - the Doing It Differently Grants Initiative. 

With the assistance of Maree Bosco, a successful application was submitted to fund the 
Sunnyhaven art group from CP and CAS to undertake and create a public art tile project 
at the Sunnyhaven Penshurst site to brighten up the area and create a welcoming sign. 

The project involved using only organic material and pressing them by hand and stamps 
to create raw hard tiles.  Each tile was cut to follow a drawn up pattern to create an 
image to be taken away and glazed and then placed back together like a jig saw puzzle 
to make a handmade tile mosaic.  Each Sunnyhaven participant created their own piece 
of art.

Everyone was over the moon to receive the grant and also excited to be able to apply a 
simple and collaborative application process that aims to build on the existing strengths 
of communities using an Asset Based Community Development (ABCD) approach.  The 
initiative aimed to promote health and wellbeing, and create well-connected communities 
to reduce the risk of loneliness and social isolation.   Sunnyhaven looks forward to 
showcasing everyone’s work to see what has been created. 

Frederick St

Participant Profile

Craig Evans
Craig Evans and his parents visited 200 Frederick Street to 
see if the house was suitable for Craig to move in to. They 
really liked the house and were very impressed with the 
general overall feel. Craig transferred to Sunnyhaven on 13 
June 2019 and into Frederick Street on 15 June.

all his housemates and Tommy the Cat. Craig is very polite to 
the staff and says he’s very happy that he is living here. Craig 
has asked staff to assist him in his goal of living a healthy 
life style however there are still challenges to overcome 
but Craig is trying hard. He has lost 16kgs since moving into 
Frederick Street. Doctors and staff are very happy with his 
progress.

He goes out on the weekends and loves to go the football, 
listening to music, watching cricket, concerts, going into the 
city and the zoo. Craig also has a spot on a radio station, 
2NBC where he volunteers once a month for around 2 hours. 
His fellow housemates are thrilled when Craig mentions them 
on air. He reads the weather, sends cheerios and plays music 
requests. Craig loves what he does there and it helps that he 
is a chatter box and loves people.

Welcome to Sunnyhaven Craig.
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Client Achievement STORIES

Helen visited Sydney harbour to watch Doris Day at The 
Sydney Opera House.

Helen loves the Opera and Ballet. 

Helen

Nikita Phillips - Yarn Bombing
Nikita has a passion for knitting and has been able 
to apply her skills in contributing to Yarn Bombing. 

Yarn Bombing is a practice of adding knitted works 
of art to public places. The aim is to take knitting and 
crochet beyond hats and clothing by adding color 
and meaning to urban locations. Yarn Bombing 
can include anything from wrapping a bike rack 
in colorful wool, knitting a cozy for a stop sign or 
covering a tree trunk in crochet.

Nikita in collaboration with others has kindly 
contributed her time to knit a cover for a wheelchair.

Our thanks to the civic support co-ordinator for 
arranging this for Nikita.
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Vale
Susanne Cohen

Sue had been part of the Sunnyhaven family for over 20 years until her recent decline in 
health. Sue had a quirky sense of humor and played pranks on the staff members with 
her fellow house mates at Frederick Street group home. Sue enjoyed dancing with her 
friends at coffee club on a Friday night and going out with her friends from Box Rd.  

When Sue transitioned to Bupa she was truly missed by the participants and staff 
at Sunnyhaven. The team would regularly visit Sue at Bupa. 

On 9 September 2019 our hearts sank when we heard the news of Sue’s 
passing. Sue was loved by all who met her, her smile left a mark on everyone’s 
heart. Her housemates from Frederick street group home attended her funeral 
on the 13th of September 2019, where they spoke of their times with Sue.  

Sue’s brother Paul Cohen along with her sister in law Elaine Cohen volunteered and 
dedicated their time to Sunnyhaven Board of Directors for years, Elaine is still a 

director of Sunnyhaven. 
 

Sue has donated the amount of $18,302.14 to Sunnyhaven. 
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Vale

Suzanne had been a part of Sunnyhaven for years.

Suzanne was very mischievous and cheeky, she put a smile on everyone’s faces. 

It was a sad day for her friends at Sunnyhaven, and the staff when she passed 
away on the 15TH April 2019. 

Suzanne moved into Sunnyhaven in 2018 for supported independent living.
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