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Company Philosophy
Purpose
• Our purpose is to provide individualised services to people with disability and assist
them to build on their strengths.
• Our professional staff will welcome and care for our clients and support them to
achieve their goals and aspire to new things.

Vision
• Our vision is to provide leadership in communities to ensure people with disability feel
included and are recognised for their abilities, cultures and strengths.

Values
• Respect and Recognition
–– We treat everyone with courtesy and are respectful and responsive in our dealings
with others
–– We encourage independence and acknowledge people’s gifts
–– We support each other in all endeavours
• Integrity
–– We behave with honesty, accountability and reliability
–– We care for others and for ourselves
–– The decisions we make are transparent and we follow through agreements we make
with each other
• Innovation
–– We are creative in our delivery of services to and in our community
–– We put people at the centre of their own lives and work with them to expand their
dreams and aspirations
• Professional Excellence
–– People receiving our services are the driving force behind all decisions we make
–– We use resources in the most effective and efficient manner
–– We are dedicated to high standards of practice and promote opportunities for
professional development for all out employees
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“Whoever is
happy will make
others happy”
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Strategic Initiatives
Strategic Initiative
We will be a viable and effective organisation,
delivering high quality services that people need,
want and can purchase through the NDIS.

1
2

Strategic Initiative
We will have suitably skilled and qualified staff and
leaders who are valued for their contributions and
care about the work they do.

Strategic Initiative
We will continuously review how we work to ensure
we are always improving our practices and the quality
of the services we provide, and comply with the legal
requirements and industry standards.

3

Strategic Initiative
We will manage our current assets effectively and
responsibly, and explore opportunities to expand our
assets to increase opportunities for people receiving
our services and ensure our viability.
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4

“We can’t change
the direction of
the wind, but we
can adjust our sails
to always reach
our destination”
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Chairperson’s Message
It is with great pleasure that I present to you our 2015 Annual Report.

Elaine Cohen
Sunnyhaven Disability Services
Chairperson

The past year has been another
challenging and rewarding one for all at
Sunnyhaven Disability Services where
we have continued to have significant
success in achieving the goals and
objectives of the organisation.

Thanks to effective team work at
every level of the organisation
Sunnyhaven has achieved operational
efficiency and effectiveness which has
resulted in positive outcomes for the
clients we support.

We have recently been informed that
the roll-out of the NDIS will commence
for our area in July 2017. Sunnyhaven
feels that we will be ready for this
challenge.

I would like to acknowledge and thank
our board members who generously
share their time and expertise and work
with devotion to guide the organisation
through the objectives, mission and
vision statements to achieve better
outcomes for the organisation.

The CEO, Maree Mullins, and the Board
of Sunnyhaven are proudly committed
to the steady sustainable enhancement
to our organisation. The board is also
committed to the steady sustainable
expansion of innovative services that
will support the objectives of the
organisation in the years to come.
There have been renovations being
done to our Group Homes. Plans for the
new Group home at Heath Street are
almost ready to go, additionally plans
for the extension of the office at Beach
Street are underway.
When I visit Beach St or a group home I
am pleased to see happy and engaged
clients and staff. On behalf of the board
I wish to acknowledge the great care
and professionalism of our staff and
management teams who engage
in their work with dedication and
compassion.
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I take this opportunity to express my
sincere gratitude to all who have
supported us in the past year to
achieve the best outcomes for our
service users.
I would like to extend my thanks to our
CEO, Maree, who has faced some
difficult challenges. The organisation
has grown and delivered high quality
services under her stewardship. My
thanks to our Program Managers
who have enhanced the quality of
our services.

CEO’s Message
It is with pleasure that I submit my report to our membership.

Maree Mullins
Sunnyhaven Disability Services
Chief Executive Officer

Over the past year we have been
developing alternative models of
support in readiness for the National
Disability Insurance Scheme. The roll
out for the NDIS should happen in 2017
for the St George area and we have
been providing forums at our Open
Days on what families can expect. The
benefits will be greater levels of choice
in terms of activities, hours and support
staff. In turn, this highlights some
challenges for Sunnyhaven to develop
robust models of support that will
see us grow and develop. We need to
build the scaffolding internally that will
support the changes.
Our Turella property development sets
the stage for the changes in
accommodation options. This
development will provide 10 unit
complexes for people who have the
capacity to reside by themselves. We
will have support staff within the unit
to teach living and social skills which
will enhance their independence. It was
envisaged that the building would
have been constructed this year
however it has taken us longer to get
approval from Rockdale Council than
we expected.
Our vision is to provide leadership in
communities to ensure people with
disability feel included and are
recognised for their abilities, cultures and
strengths. This year we have showcased
their abilities in the Accessible Arts Expo
and International Day of Disability “Hatch
your Creativity” Concert, 3 DVD projects,
volunteering for Meals on Wheels and
Salvation Army.
This year saw the launch of our Therapy
Team and this new program has
received a very positive response from
all stakeholders.
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The Board and Management continue
to work through the Strategic Planning
objectives and we are looking forward
to our next planning stage, which will
see alternative options of support be
provided.
Our Annual financial report places us
in a healthy position to sustain us into
the future.
My special thanks to Vani Mudaliar who
moved to Queensland after 14 years of
service as the Financial Controller.
Finally, I would like to thank our Board
of Directors, the Management team
and staff for the ongoing commitment
to improving our services. My sincere
thanks to the families we work with and
to our clients who bring joy to
everyone’s world.
Over the next year we will have a focus
on preparing for the NDIS and
evaluating the best models of support.
We will remain focused on person
centered planning and look forward to
working with families to enhance our
service delivery.

“To know that
one life has been
made easier is to
know we have
succeeded”
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Treasurer’s Message
Once again I have pleasure in presenting the Treasurers Report and financial statements for the
year July 2014 to June 2015.
The turnover for Sunnyhaven Disability
Services $10,075,154m which is an
increase of 14.1% on the previous
years total. Government grants from
the ADHC totalled $7,006,002, which is
an increase of 10.8 % on the previous
years grants.
Wages, salaries and associated
employee expenses totalled 45%
of the annual income with a 5.5%
increase in employee benefit costs.
The surplus of $873,186 is consistent
with the Boards budget expectations.
The CEO, Managers and staff are to be
commended for their resourcefulness,
dedication and effort in achieving this
favourable result.

Uliana Moskvina
Sunnyhaven Disability Services
Treasurer

The financial position of the
organizations provides the board with
a level of confidence in meeting the
challenges of the National Disability
Insurance Scheme.
Thank you to the CEO and my fellow
Directors for their support and for the
role they undertake in monitoring and
their due diligence in maintaining the
financial stability of the organization.

Total Asset of $11,426,066 and total
liabilities of $1,637,752 have resulted in
net asset of $9,703,248.

Revenue by Source
3%

Expenditure by program
FY 2014 - 2015
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53%

16%

Government Grants

Residential

Grants on Output Based Acquittal

CPP

Customer Services

Admin

Investment

Respite

Rental

CAS

Other Income

*Others include: Koala, Coffee Club, Life Choices,
Recruitment and Non-ADHC
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Organisation Structure
Board of Directors Chair: Elaine Cohen

Chief Executive Officer Maree Mullins

Financial
Controller
David Kelly

Quality
Manager

Human
Resources

Alessandra
Luz

Wayne
Noakes

Office
Manager
Nazia Ahmed

Day
Programs
Manager
Liz Mader

Community
Participation
Team Leaders:
Sharlane
Briggs
Emma
Matthews

Community
Access
Program
Team Leader:
Ilias
Michalopoulos

Accomodation
Manager
Vacant

Box Road

Leonie
Wild

Tavistock
Road

Team Leader:
Belinda
Hemsley

Team Leader:
Liz McKeon

Park Street

Lorraine
Street

Team Leader:
Jared Stokes

Team Leader:
Annette
Smith

Leeder
Avenue

Respite

Team Leader:
Brenda
Devine

Frederick
Street
Team Leader:
Michelle
O’Leary
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Accomodation
Manager

Team Leader:
Michelle
Horne

Princes
Street
Team Leader:
Liz McKeon

Therapy
Services
Psychologist
Lidia Lopes
Speech
Therapist
Christine
Mekael

Management Team
Maree Mullins
Chief Executive Officer
2 Years of Service

Nazia Ahmed
Office Manager
6 Years of Service

Leonie Wild
Accomodation Manager
10 Years of Service

Elizabeth Mader
Day Program
7 Years of Service

Alessandra Luz
Quality Assurance Manager
1Year of Service

Lidia Lopes
Provisional Psychologist
6 Months of Service

David Kelly
Financial Controller
8 Months of Service

Christine Mekhael
Speech and Language Pathologist
6 Months of Service
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“What lies behind
you and what lies in
front of you, pales in
comparison to what
lies inside of you”
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Our Staff
The successful recruitment and retention of our staff is vital to our continuing success.

Across the entire organisation, our staff
are focused on the people we support
and value excellent service, innovation
and continuous improvement.
Our staff possess a wide range of
skills, qualifications and experience
and come from a diverse range of
background.
We currently employ 61 full time and
par time staff working across our
services. An additional 19 casuals assist
when required.
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Staﬀ with 5 years or
more service:
5 Years
Lisa Pelcz
Valerie Webster
6 Years
Nazia Ahmed
Josefa Davui
7 Years
Elizabeth Mader
10 Years
Maria Arango
Michelle O’Leary

11 Years
Kevin Lennon
Annette Smith
13 Years
Desmond Burnes
Dane Williams
15 Years
Leonie Wild
Angela Nicol
20 Years
Belinda Hemsley
Kathy Skibola

Financial Controller’s Message
Sunnyhaven Disability Services has continued to deliver vital people centred services,
underpinned by robust financial policies, compliance and risk management processes.
Sunnyhaven ability to care for our clients remains strong and able to face the challenges and
opportunities NDIS brings.

Sunnyhaven Disability Services balance
sheet remains extraordinarily strong
due to good stewardship of resources
within its charge. Net assets grew by
$0.9M to an impressive $9.7M as at
30 June 2015.

David Kelly
Sunnyhaven Disability Services
Financial Controller

This stands Sunnyhaven in good stead
to continue to build towards the
introduction of the NDIS in June 2017.
Stakeholders may feel secure in our
ability to continue to not only provide
exceptional levels of care but continue
to seek ways to improve the range of
choices available. Sunnyhaven faces its
future with the confidence of
sustainability, strength and agility.
The budget for 2015/16 projects
continued growth and ability to care for
more people with disabilities in our
local community.
Developments such as currently
underway at our Heath Street property
are a testament to that growth and
taking the future on head-on.
Sunnyhaven is well able to meet all
current and future financial obligations
and builds with confidence going into
2015/16 financial year and the road
towards NDIS.
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Year end audit went particularly well
with the auditors, John G. Oehlers,
performing a detailed and rigorous
review of the accounts. A stringent
program of internal audit has focused
on all aspects of the key profit and
loss and balance sheet accounts.
We continue to seek out efficiencies
to build upon and focus on risk
management to protect Sunnyhaven
into the future.

Quality Manager’s Message
It is with pleasure that I submit the Quality Report for the 2014-15 period.

Sunnyhaven assets. The Maintenance
process was reviewed with controls
with deadlines established.
In line with our Strategic Plan, it was
my role to:
1) Conduct a review of Client
Support policies and procedures, in
consultation with the Managers and
the Staff.
2) Conduct regular audits and
compliance checks.
Alessandra Luz
Sunnyhaven Disability Services
Quality Manager

There were a number of actions
from our Verification Accreditation.
The areas were improving our
Client Handbook, enhancing our
communication for families and
additional training on Governance
with the board or Directors.
The present Client handbook and the
Complaint forms are being translated
into three languages to address the
diverse cultural background within
Sunnyhaven.
We have reviewed our policies and
procedures to comply with the new
Disability Inclusion Act, Disability
Inclusion Regulations and the
Convention on Rights of people
with disability.
In line with the Sunnyhaven’s Strategic
Plan, we implemented this year an
online control of our assets in order
to manage them effectively and
responsibly. A new software program
was bought for this control and
labels are being used to identify all
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A Monthly audit calendar was
introduced and my role has been
to check files against compliance
standards.
3) Establish a culture of continuous
improvement with Sunnyhaven
Staff, Management, Clients and
Stakeholders.
• Regular Quality Meetings are held
with the Managers to analyze the
issues from Incidents’ Reports,
Official Community Visitors’ Reports
and nonconformities from audits in
order to define the corrective and
preventative actions.
• Bimonthly Client Representative
Meetings are being held with
the Quality Manager, the CEO,
the Program Manager and the
Chairperson. This provides us an
opportunity to understand our
Clients’ needs and expectations.
• As part of the continuous
improvement of Sunnyhaven
Services a Client survey was sent
out to families, carers and guardians.
Overall we received a positive
feedback and the rating of the
Sunnyhaven services increased 11%
compared with the last year survey.

4) Ensure Sunnyhaven complies with
relevant legislation and requirements
• Policies and procedures were
developed following the legislation
and requirements to the new service
for Early Childhood Intervention.
• Policies have been developed and
updated to complain with the new
Disability Inclusion Act and NSW
Regulation.
As part of Sunnyhaven values,
Innovation and Professional
excellence are the key to providing
a good quality of services and a safe
environment for our Clients. Therefore
we developed and implemented a
staff and contractors’ e-learning WHS
training process. Our staff are required
to complete the four modules of
the WHS Course and contractors are
required to complete five modules.
Thank you to all the Clients, Staff, the
Board, CEO and Stakeholders for an
inspiring year and we are looking
forward to the year ahead.
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Community Connections
I am pleased to submit the 2014-2015 Annual Report for Community Participation and the
Community Access Program.

with a traditional Australian BBQ. Easter
was celebrated with a Greek Easter
cooking program. Many thanks to Roula
and her mother Nikki.
The clients from the community Access
Program worked with our Arts Therapist
Robyn O’Neil on knitting a patchwork
rug for the people of Nepal.
Sunnyhaven was also a silver sponsor
at the Accessible Arts Expo at Carriage
works in September.
Elizabeth Mader
Sunnyhaven Disability Services
Day Program Manager
It has been an exciting and productive
year for Sunnyhaven’s Day Programs.
We continue our commitment on
delivering quality programs and
services to our client’s and families.
Community Participation Program
provides services to 36 clients who
have a range of support needs and
future aspirations. We have provided
over 20,000 hours of service.
Community Access Program provides
services to 25 clients who are at
different life stages. We have provided
over 15,500 hours of service.

Kaeleen Hunter and Angelika Henerich
from Live Vibe music worked with our
clients to show case their talents on stage
at the accessible arts expo.
I would like to take this opportunity to
thank Anne Lehman (Music Therapist),
Robyn O Neil (Arts Therapist), Kaeleen
Hunter and Angelika Henerich from
Live Vibe music for their dedication and
creative talent and being apart of the
Sunnyhaven team.
Lidia Lopes (Psychologist) and Christine
Mekhael (Speech Therapist) have
been working closely with our staff
providing training and implementing
communication tools, support plans
and counseling for our clients.

The introduction of the National
Disability Insurance Scheme (NDIS)
will bring about wonderful changes
in the lives of people in Australia with
disability. The NDIS will provide great
levels of choice and control, and will
focus on the needs, aspirations and
goals of participants.
I welcome the opportunity to review
the activities and support that we
can offer and in consultation with our
clients, parents and carers, staff and
strategic partners, develop new and
diverse activities and opportunities for
the people with disability who currently
utilise our Day Program Services. We
also look forward to welcoming new
clients and families as the NDIS roles
out in July 2017.

“Your Voice Your Future”
I would like to thank all our wonderful
clients in the Day Services who make
my day a better one and welcome all
our new clients and families who have
registered for 2016.

This year at Sunnyhaven Community
Participation Program and Community
Access Programs, we have been
developing new activities and continue
to develop strong connections within
our community. On the 10th December
2014 we participated in International
day of disabilities event “Hatch Your
Creativity” with Rockdale Council.
Clients had the opportunity to present
their talent on stage with our music
therapist Anne Lehman.
Australia Day celebrations where
families joined in on our celebrations
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Accommodation Services
It is with great pleasure I submit my annual report on Accommodation Services.

Sunnyhaven provides services to 32
clients across 7 group homes in the
St George and Sutherland Shire. We
also provide Respite Services across
the Sydney metropolitan area. Respite
offers 40 days annually to 60 clients
who have a disability.
In Accommodation Services we have
provided 279,552 hours of group home
accommodation. In Respite we have
provided 34,944 hours annually.

Leonie Wild
Sunnyhaven Disability Services
Accommodation Manager

This year we developed a DVD to
showcase our Accommodation Services
in an attempt to inform families of what
they can expect at Sunnyhaven. We
have also developed a client handbook
to let people know about Sunnyhaven.
Over the last 12 months we have spent
a considerable amount of funds on
renovations and refurbishments to our
group homes. We have a maintenance
plan that we will continue to work
upon in the New Year.
We have submitted a number of
tenders for the devolution of ADHC
group homes and we are waiting to
hear the outcomes.
We have provided extensive training
in Medication Management, Passive
Assault Resistance Training, Conflict
Resolution, Manual Handling, Handing
Serious Incidents in the Disability
Sector, Bowel Care, Restrictive Practice,
Meal Time Management, Epilepsy and
Cert 4 in Disability.
I would like to thank our clients
(Patricia, Dianne, Allan, Valda and
Chris) who regularly attend the Client
Representative meetings.
This information has been invaluable
to ensure we provide the best possible
services.
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This year we saw the sad loss of
Leslie Donnelly who passed away. Leslie
will be sadly missed by all the clients’
and residents of Sunnyhaven.
Over the next 12 months our focus will
be on building a financial framework
for the NDIS and conducting
information sessions on the changes
to the disability sector. I will continue
to attend the NDS Sub-Committee
on Accommodation and NDS SubCommittee on Respite.
I would like to thank BBC Sands for the
donation of soil and Turf for our Park
Street home.
My personal thanks to the staff in
accommodation services and especially
the Team Leaders who have worked
diligently to address all compliance
issues and ensure we provide services
that address individual needs
and aspirations.

Therapy Services
Sunnyhaven takes care of their clients’ physical and emotional well being. Adults with
communication problems are often impacted socially, educationally, professionally, interpersonally
and emotionally.
Sunnyhaven’s therapy programs are
tailored to suit individual requirements,
and will teach specific skills and
strategies that can be confidently used
in normal, everyday situations.
Our program in speech therapy for
adults treats a number of different
speech, language and swallowing
difficulties and disorders. Our program
in Psychology is aimed at improving
our clients’ independence and lifestyle,
as well as proving counselling and
family support services.
Lidia Lopes
Provisional Psychologist

Sunnyhaven is very happy to announce
the launch of Early Intervention Therapy
Services, which has been developed
and managed by the clinicians. This
therapy approach will be provided in a
home setting, and deliver services
such as:

Speech and Language
Pathology

Christine Mekhael
Speech and Language
Pathologist
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• Speech, language, and pragmatic
assessments with comprehensive
reports;
• Receptive and expressive language
learning difficulties;
• Speech and articulation therapy;
• Pragmatic (social skills) therapy;
• Stuttering (dysfluency) therapy;
• Literacy and phonic based therapy
(including phonological awareness,
reading, spelling, and writing);
• Voice therapy;
• Swallowing / feeding / fussy eating.

Psychology
• Psychometric and screening
assessments with comprehensive
reports;
• Individual Family Service Plans and
Individual Educational Plans;
• Positive behaviour plans;
• Behaviour intervention /
modification;
• Skills building;
• Psychological and emotional
regulation;
• Independent living skills;
• Independence in the classroom;
• Family coping and support;
• Evidence based intervention.
We look forward to ongoing growth in
providing innovative services to both
existing Sunnyhaven clients, and also
new paediatric clients within the Early
Intervention Program.
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Coffee Club Story
Coffee club started in early 2000 and was created by a group of Sunnyhaven staff. It is now a much
loved social event were people come every week to meet, socialise, relax and party with friends.

Coffee club has been providing services
for people with a disability over the
past 10 years and is a well sought
after program.
At present there are 50 clients in
attendance every Friday night.
We have provided over 1,044 hours
of service annually to people with
disabilities over the past year.
Sunnyhaven would like to thank
Michelle Horne, Team Leader and
Rimaha Wiringi, Disability Support
Worker for ensuring all coffee club
attendees have a fantastic night.
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We have had a number of Theme
nights from Halloween, Christmas
Celebrations and music nights.
In the past year George Lazarou,
Sunnyhavwen Community Participation
client, has been supporting the
program in setting up the space and
assisting with the food and the music.
Sunnyhaven would like to thank all
staff, parents, family and community for
their support in 2014-2015.

Community Connections Programs
Music Therapy

Ann Lehmann
Music Therapist

Our weekly Music Therapy class is
created by Ann Lehmann, who has
been a great asset to the Sunnyhaven
Team. Over the years we have seen
great improvement in engagement
and interaction with clients who have
participated in Music Therapy. Every
Thursday we have a concert which is
enjoyed by all.

Arts Therapy
Our Arts group is facilitated by Robyn
O’Neil and you can see around the
centres many examples of art projects
that she has conducted. It is wonderful
to see examples of people’s abilities.
Sunnyhaven’s Community Access
Program participated in knitting a
quilt in response to the devasting
earthquake in Nepal.
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Arts + Disability
Expo –
Carriageworks
Our Community Participation Program
participated in the Arts + Disability
Expo which was held from the 18 – 19
September 2015. The expo showcased
27 organisations within the NSW arts
and disability sector, promoting their
programs and services.

Dance Club
Clients from our Community
Participation Program attend
Wednesday Dance Club dancing
lessons at Hurstville City Dance
Studio. Performance, Video shoot and
Celebration was held on the 18th
November 2015 where the clients had
a great time.

Meet and Greet
with Julie Bishop
Meet and greet with Foreign Minister
Julie Bishop for local community
groups organised by David Coleman
MP Federal Member of Banks.
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